
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Community 

Complaints 

Social mobilizer, 

program officer, 

office staffs 

Complaint 

responded 

Complaint Response 

Mechanism (CRM) Cycle 

Lutheran Community Welfare Society (LCWS) 

Rangeli Municipality-2, Morang 
 



 


